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NEWS FROM THE FRONT B&y: wiLLIAM PUGH, EXECUTIVE DIRECTOR

Shifting Gears in The
Transportation Industry

In recent years the tremendous
growth of trade between the United
States, Canada, and Mexico has
coincided with a greatly increased
need for security at U.S. border
crossings. The result has been to place unacceptable
delays and increased paperwork on the transportation
industry while stretching the resources of the US
Customs and Border Protection (CBP) Agency to

the limit.

As one remedial measure, the transportation community
developed the North American Uniform Through Bill of
Lading (NABOL) which is now published in the National
Motor Freight Classification and was the subject of a
previous report in this newsletter. To expedite border
crossings while enhancing national security, CBP

is in the process of introducing the new Automated
Commercial Environment (ACE) which is designed to
more quickly and easily capture data on each truckload
crossing into the US.

In fulfilling its new responsibilities for ACE, the
transportation industry is striving to capture and deliver
more information more quickly than ever before. It is
incumbent upon the industry and its associations to
put more resources into work with the government to
find solutions to security problems that will not unduly
burden the industry or add to the cost of moving goods.

At its November 2006 meeting, NMFTA’s Board of
Directors considered the critical challenges now facing
the LTL industry. The Board directed the NMFTA staff
to invite various motor carrier organizations to send
representatives to participate in the further discussion
of these issues and the determination of how we

can most effectively enhance our support for the LTL
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industry. A meeting has been scheduled for February 5,
2007, in Phoenix and the following organizations have
been invited to send representatives:

Rocky Mountain Tariff Bureau

Midwest Motor Express

North American Transportation Council
American Trucking Associations
Middlewest Motor Freight Bureau

Pacific Inland Tariff Bureau

EC-MAC Motor Carriers Service Association
SMmc3

In future issues of this newsletter and on the NMFTA
website, we will be producing more information on the
conclusions that have been reached and the future
initiatives that are planned to further the

industry’s interests.
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CLASS/SCALE RELATIONSHIPS IN THE NMFC

BY: DAN HORNING, SENIOR CLASSIFICATION SPECIALIST

Many Classification users—especially those least
familiar with its provisions—will often inquire as to the
nature and origin of specific classes, or the justification
behind the assignment of density-based items in

the NMFC.

The purpose of classification, of course, is to provide
for an equitable distribution of the freight transportation
burden. That is to say, that like commodities with similar
transportation characteristics are grouped together.

This is most significant when considering the limited
loadability of motor carrier dry van equipment (trailers).

The Interstate Commerce Commission’s rulings in
Ex Parte No. MC-98 (Sub-No. 1), Investigation Into
Motor Carrier Classification, served March 9, 1983
and October 13, 1983 established and prescribed the
four transportation characteristics used today in the
assignment of classes. In addition to density, there is
the stowability element which takes into account the
packaging, size and weight of an article and how well it
stows in a trailer. Next is the factor of handling, which
takes into account the ease or difficulty of handling the
freight. Lastly, is the liability element which includes
consideration of a commodity’s value along with its

2 liability to damage, propensity to damage other freight,
susceptibility to theft, perishability, and its propensity
to spontaneous combustion or explosion.

All of the elements of density, stowability, handling
and liability must be taken into account as a composite
for the assignment of classes. Density is usually the
pre-eminent characteristic and even recognized as
such by the former Interstate Commerce Commission
and its successor regulatory agency—the Surface
Transportation Board—in numerous decisions and
cases, where the other three characteristics are not
shown to be unusual or significant. Since density

is quite often pre-eminent, this factor of the four
transportation elements is discussed in greater
detail here.

When the motor carriers adopted the rail classification
in 1936, competition with the railroads was a significant
factor. As competitiveness with the railroads began to
diminish, it became clear to the industry that density
was a much more significant factor because of the
limited capacity of truck trailers (compared to larger rail
boxcars). As the importance of density was recognized,
the carriers began to explore various methods of
addressing light density problems. Generally, early
efforts at addressing light density problems were
made in bureau tariffs in the form of exceptions to the
Classification. However, the principle of exceptions

higher than the Classification was ultimately found to
be unjust and unreasonable by the former ICC.

In view of the prohibition against exceptions higher
than the Classification, a number of proposals were
made to adjust the NMFC classes applicable to various
light-density commodities. These were ultimately
suspended and investigated by the ICC. The cases were
eventually consolidated into | & S Docket No. M-2404,
Incandescent Electric Lamps or Bulbs, 44 MCC 501
(1944) and 47 MCC 601 (1947). In addition to deciding
the reasonableness of the proposed ratings for each

of the specific commodities involved, the ICC also
addressed the question of density as a factor in motor
carrier classifications. The decision in this case set

the standard for density/class relationships and is the
basis for the NCC’s current set of guidelines.

In the Incandescent case, the Commission discussed
the importance of space in the determination of
reasonable motor carrier classification ratings. It found
that “...there is need for giving greater weight to the
density of light and bulky articles in fixing classification
ratings for motor carrier than had been the rule in fixing
classification ratings on freight moving by rail.” It also
found that classifications should be arranged that, so
far as practicable, as the densities of commodities
decreased, the return to the carrier should remain
approximately equal.

Accordingly, the ICC set forth a table of ratings which it
considered to be the maximum or most reasonable for
motor carrier shipments, having densities of 10 pounds
per cubic foot or less. These were the initial guidelines
for determining classes where density was considered
to be the predominant element. These guidelines are
shown below.

Density Rating

1.5 and less 500

2 and more than 1.5 425
3 and more than 2 350

4 and more than 3 275

5 and more than 4 200

6 and more than 5 175

7 and more than 6 150

8 and more than 7 125

10 and more than 8 100
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These guidelines, while established to provide a
maximum level of reasonableness for commodities,
were for all practical purposes, never adhered to strictly
for classification purposes. Rather, the NCC’s guidelines
grew out of observance of these demarcations and
subsequent ICC decisions in various proceedings
dealing with the establishment of classification ratings
for specific products. The refinement of the NCC’s
current class/density relationships actually came about
in the late sixties when the NCC tried to establish a
density rule for all commodities with densities below

6 pcf as it was recognized that there was a need for a
standard by which the NCC could more uniformly relate
densities to classes.

The density scale cited in the NCC’s policies and
guidelines represents a number of changes which
evolved over the years to the provisions for plastic
articles. As the densities of plastic articles became
more and more of a concern, a number of proposals
were handled pertaining to the establishment of density-
based classes. The first density provision established
for plastic articles maintained breaks of less than 6 pcf
at class 200, 6 but less than 12 pcf at class 100 and
12 pcf or over at class 85. These schedules went into
effect July 7, 1955 with the publication of Supplement
11 to NMFC A-2, and resulted from action taken on
Docket 62, Subject 70.

The next modification to the density scale came as
result of Subject 114 of Docket 90. The new scale
provided breaks of less than 4 pcf at class 250, 4 but
less than 6 pcf at class 150, 6 but less than 12 pcf

at class 100 and 12 pcf or greater at class 85. These
changes first appeared in Supplement 1 to NMFC A-5,
effective September 29, 1960. The scale was modified
in Supplement 10 to NMFC A-8, effective December 15,
1965, to provide a break for less than 2 pcf at class
300. (Subject 37 of Docket 109.) A further modification
to provide class 70 for densities of 15 pcf or greater
was published in Supplement 9 to NMFC A-9, effective
May 17, 1967, as result of action taken on Subject 50
of Docket 121.

The addition of the class 400 rating for densities less
than 1 pcf resulted from consideration of Subject 85

of Docket 761 and was first published in Supplement

7 to NMF 100-C, effective August 16, 1976. This
proposal resulted from a need to provide rating scales
for various density-based provisions which were more in
conformance with the Incandescent scale and to meet
the ICC’s objections to the practice of providing for
specific commodities at classes higher than those found
in ‘NOI' descriptions which would continue to apply on

commodities having the same or similar characteristics
(particularly density). The proposal was modified

from the originally proposed class 500 because of a
Commission decision in | & S Docket No. M-27911,
involving expanded plastic packaging forms or shapes
having a density of less than 1 pound per cubic foot,
stating that class 400 was the maximum reasonable
rating for commodities with densities less than 1 pcf
when there were no other negative characteristics.
Another consideration in this proposal was the need
to provide equity in the classes applicable to all
density-based provisions.

The final modification of the density breaks in the plastic
articles scale was the refinement of the 6 to 12 pcf
group. These changes resulted from the handling of
Subject 7 of Docket 864 and established the scale in
its present form. While all the density provisions in the
Classification are not identical, the vast majority reflect
conformance with the plastic articles scale.

Of course, the NCC’s precedent-setting case involved
changes to items 49265 and 49540, whereby the so-
called ‘extended’ density scale was first instituted and
established. A brief overview: Subject 11 of Docket 991
proposed to cancel plush and pile fabrics as named

in item 49540 with reference to item 49265 for cloth,
fabric or piece goods, NOI. The NCC’s standard density
scale providing for 9 classes was originally proposed to
cover the range in densities for cloth or fabric. However,
the DOT’s Surface Transportation Board (the successor
to the Interstate Commerce Commission), in STB Docket
No. ISM 35004, suspended the provisions on cloth

or fabric raising concerns about the reasonableness

of imposing higher ratings for the lowest density
shipments, without offering concomitantly lower ratings
for the highest density shipments.

Based on this decision, the NCC withdrew the proposal
and docketed a new proposal, Docket 993, Subject 18,
which sought to establish density-based classes with
the addition of two new subprovisions for densities of
22.5 to 30 pcf at class 65 and 30 or greater pcf at
class 60. The proposal was approved as modified by the
Panel that met in August 1999 to include a reference
to Item 171, the bumping privilege. These changes
were published in Supplement 3 to NMF 100-Z, with an
effective date of January 22, 2000. Shipper interests
filed a subsequent protest but the STB ultimately

voted not to suspend. There are now some 14 catchall
provisions based on the NCC’s extended density scale
published in the NMFC.

National Motor Freight Traffic Association ® 1001 N. Fairfax Street, Suite 600, Alexandria, VA 22314 e 703-838-1810 e nmfta.org




MOVING FORWARD WITH ACE

BY: ROXANNE RINGER & KATIE PUGH

US Customs and Border Protection (CBP) is in the
process of implementing the Automated Commercial
Environment (ACE) program to expedite border crossings
for carriers and capture more comprehensive electronic
information on each shipment coming into the United
States. ACE is the new US Trade processing system
replacing the Automated Commercial System (ACS).

Programs such as Free and Secure Trade (FAST) and
Customs and Trade Partnership Against Terrorism
(C-TPAT) work in conjunction with ACE. FAST is a program
utilized at the border to move freight more freely,
whereas C-TPAT is voluntary with the trade community
to secure the international supply chain of goods
entering into the United States. In order to participate

in the FAST system,

This past Fall, CBP hosted
conferences to provide
information concerning
the ACE e-manifest.

A major focus of the
conferences was to enable
carriers to proficiently

use and understand the
requirements of
e-Manifest.

In March 2002, the ACE
e-Manifest was conceived
by CBP to increase
efficiency and security of
border crossings. The e-
Manifest is the submission
of trip, conveyance,
equipment, crew,
passenger, and shipment
details electronically in
advance of a truck arriving
at a border crossing. When
it was first implemented

in 2002 in Blaine,
Washington, e-Manifest
experienced some
difficulties. Since then, the
system has improved and over 20,000 voluntary
e-Manifests were filed in December 2006.

ACE provides carriers with several options for submitting
an e-Manifest. Depending on the needs and preferences
of the company they may: build an interface using
Electronic Data Interface (EDI), establish a free ACE
secure data portal (in which the user is able to file their
own manifest), use a combination of ACE secure data
portal and EDI, or hire a third party vendor to create a
combination of ACE secure data portal and EDI.

BURERL OF
CUSTOMS AWD BORDER PROTECTION

OME TEAM - OME FIGHT!

drivers must be C-TPAT
certified and complete
background checks.

The FAST and ACE
programs utilize common
data elements such as
the Standard Carrier Alpha
Code (SCAC), trip number
(SCAC plus up to sixteen
alpha/numeric characters),
destination, cargo
description, importer, and
shipper information. FAST
participation gives the
carrier the opportunity to
file their manifest thirty
minutes prior to arrival

as opposed to the one
hour required of non-FAST
drivers. In addition, FAST
participants may use an
express lane to avoid
congestion.

Currently the e-Manifest

is mandatory at ports in
Washington State, Arizona,
and North Dakota, and will soon be required by ports

in California, Texas, and New Mexico. The mandatory
use of e-Manifest will be phased in throughout 2007.
As this process takes place, CBP will provide 90 days
notice in the Federal Register as new ports implement
the ACE system.

For further information visit:
www.cbp.gov/modernization
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MEET KELSEY MACAREVEY AND VERNA SIOSON

BY: JOEL RINGER, CLASSIFICATION DEVELOPMENT MANAGER

In our October, 2006 newsletter | announced that we had hired two new Research Analysts for our Classification
Group. | am pleased to be able to introduce these classification professionals-in-training to you now.

Kelsey MacArevey grew up in
Falls Church, Virginia, a suburb of
Washington, DC. She has a little
sister and a large family, with

26 aunts and uncles and 33

first cousins!

Kelsey seems to constantly be

in motion. She enjoys swimming,
running and working out; was

a member of the varsity swim team throughout high
school, ran varsity cross country for two years and was
a Marine Corps Marathon Finisher at age 17. In college
she played water polo.

A globetrotter, Kelsey has traveled extensively, having
visited Mexico, France, Spain, Thailand, Malaysia,
Australia, Hong Kong and the Caribbean.

When she’s not engaged in athletics or busy seeing
the world, Kelsey likes to read (fiction, please) or watch
crime shows on TV. She likes to cook, too, but admits
she needs more practice. An Army brat, Kelsey’s also
a huge fan of Army Football.

She’s an animal lover and especially fond of very
large dogs; she enjoys planning parties and socializing
with friends.

Kelsey is a graduate of James Madison University,
where she earned a Bachelor of Business
Administration degree, majoring in Management.

Verna Sioson is a Navy brat—
NMFTA favors no one branch

of the military—and has lived
in South Carolina (Charleston),
Florida (Miami and Pensacola)
and Virginia (Virginia Beach and
Blacksburg). An only child, Verna
says she’s usually the shortest
person around unless there are
children present, and

even then...

Verna loves to sing and dance, and she wishes she
could play the guitar. She is an AVID (emphasis hers)
Aerosmith fan, has seen them twice in concert, and
thinks it’s cool that her parents go to rock concerts
with her.

Although she has never lived there, Verna loves New
York City—*“just like the T-shirt says”—and she’s seen
both “Cats” and “The Phantom of the Opera”

on Broadway.

She is big on football and boxing, loves small dogs,
and her favorite food is sushi.

In college Verna was active in the Filipino American
Student Association and served as its Treasurer
for two years. She also volunteered at the Crisis/
Suicide Hotline.

Academically, Verna is no slouch. She was valedictorian
of her high school graduating class. She won several
scholarships, including a special National Merit
Scholarship. And she earned a Bachelor of Science
degree in Psychology as well as a Bachelor of Arts
degree in Sociology from Virginia Tech.

When we began our search for Research Analysts,
we were determined to find the best and brightest.
Now that you’ve met Kelsey and Verna, | believe

you’ll agree that we succeeded in finding just that.
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NMFTA UNVEILS EXHIBITION BOOTH

BY: WILLIAM MASCARO, CLASSIT PROJECT MANAGER

" YOUR ONE-STOP SOURCE FOR

= Freight Classification
» NMFC
® ClaalT

- i
* Standard Carrier Alpha Codes [SCAC) —=
» Pro-firthval Prestanising Systorn [FAFS)
« Prn-Arival Reviow Systom (PARS)

» Standard Point Location Codes (SPLC)

In October, 2006 NMFTA unveiled its new exhibition
booth at the ATA Management Conference &
Exposition in Dallas, Texas. With this booth, NMFTA
has another venue to showcase and promote our
products and services including the National Motor
Freight Classification (NMFC), ClassIT, Classification
and Weighing and Research Training, Standard Carrier
Alpha Codes, Standard Point Location Codes and
PAPS and PARS bar code labels. It also provides us
with an opportunity to promote NMFTA to not only
the LTL industry, our historical area, but the entire
transportation arena.

The booth features a station projecting a video
demonstration of the many features and functions of
ClassIT and a laptop on which attendees can try ClassIT
live. Another monitor provides a video on products and
services offered by NMFTA. The booth also features an
integrated counter where copies of the National Motor
Freight Classification, Continental Directory of Standard
Carrier Alpha Codes, and the Directory of Standard Point
Location Codes are displayed and available for review.

Following the ATA Management Conference & Exposition,
we exhibited at the TransComp and Intermodal Expo
sponsored by the National Industrial Traffic League,
Intermodal Association of North America and the
Transportation Intermediaries Association. Unlike the
ATA Management Conference & Exposition, this show
was much larger and attended primarily by shippers and
shipper interests as opposed to motor carriers.

At both shows, the response to our booth was
phenomenal. Many attendees stopped by and picked
up literature, NMFTA pens, and spoke directly with

NMFTA staff regarding ClassIT, participation
in the NMFC, Standard Carrier Alpha Codes
and other NMFTA products and services.
Interestingly, while NMFTA celebrated its
50th Anniversary during 2006, many of the
attendees who visited us indicated that
while they had heard of the NMFC, or had a
Standard Carrier Alpha Code, they really had
no idea who we were and the many different
products and services we provide to the
transportation industry. By exhibiting at these
shows, we were able to put a face to

NMFTA and explain our role in the
transportation industry.

In view of the resounding success of our
booth at the ATA Management Conference &
Exposition and the TransComp and Intermodal
Expo, we have developed an ambitious show
schedule for 2007. We also plan on using the
booth at our NMFTA meetings. Look for us at
the following events:

DATE EVENT LOCATION

February 3-7 NMFTA Meeting Phoenix, AZ

Distribution &
February 25-27 LTL Carriers St. Petersburg, FL
Conference & Expo

March 27-30 Dimensions Orlando, FL
NASSTRAC
May 6-9 Logistics Orlando, FL
Conference & Expo
June 2-5 NMFTA Meeting Crystal City, VA
September 29 - . .
October 2 NMFTA Meeting Crystal City, VA
ATA Management
October 20-23 Conference & EXpo Orlando, FL
November 1143 IransComp and Atlanta, GA

Intermodal Expo

If you are attending any of these meetings please make
a point of stopping by the NMFTA booth. We would
appreciate the opportunity to meet you, and discuss
how you and your company can get the most out of your
NMFTA membership.
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NMFTA CONTINUES TO OFFER EDUCATIONAL TRAINING
FOR USERS OF THE CLASSIFICATION By: bON NEWELL & GEORGE BECK

In a continuing effort to provide educational training
for users of the NMFC, NMFTA will offer three
training seminars:

e NMFC Training
e Advanced NMFC Training (new in 2007!)
e Weighing and Research

The seminars are categorized as Public, In-house
and W&R.

Public Seminars are offered at sites throughout the US
at hotels located near major airports. These seminars
begin at 8:30 am and end at approximately 3:30 pm
and cover every aspect of the NMFC for shippers,
consultants and carrier personnel. The seminar includes
a copy of the latest NMFC with effective Supplements,

a guidebook, a continental breakfast and lunch.

A schedule for the public seminars appears on the

right. This class will be instructed by a Senior
Classification Specialist.

In-house Seminars are offered to any company involved
in shipping goods via motor carrier and to participating
carriers. These seminars may incorporate basic,
intermediate and/or advanced training using the NMFC
and are held at the offices of the company using this
service. The program is customized to meet the unique
needs of the company and their employees. The in-
house programs are a real bargain because many
attendees from the same company receive training
without the expense of travel. These seminars can be
tailored to individual customer needs and are available
in 4 to 8 hour blocks. Prices are determined by the
block chosen and the number of days of training. Travel
and lodging expenses are in addition to the fees for the
seminar itself. In-house seminars are facilitated by a
Senior Classification Specialist from NMFTA.

W&R Seminars are offered to participating carriers in a
number of settings. This can be a stand-alone seminar
or can be combined with the in-house carrier seminars
as a logical extension of NMFC training. For example,
on day one some companies host an in-house NMFC
seminar to train their people on the use of the NMFC.
The customer may then choose to follow-up on day
two with W&R training. W&R training may consist of a
classroom setting, and we recommend reinforcing the
classroom teaching with on-the-dock hands-on training.
W&R seminars can also be used to set-up

W&R programs, enhance existing programs and to
refresh and revitalize company interest in the latest
procedures and results of W&R on an industry basis.
These seminars are offered in 4 to 8 hour blocks with
pricing based on your required time frame. Again,
travel and lodging expenses for instructor(s) are

in addition to the fees for the seminar itself. W&R
seminars are facilitated by a Senior Weighing and
Research Specialist.

Included below is a list of 2007 public seminars with
dates and locations. In-house and W&R seminars are
planned and scheduled by contacting George Beck or
Don Newell at NMFTA at 703-838-1810. Emails can be
addressed to beck@nmfta.org or newell@nmfta.org.

2007 NMFC Public Training Schedule

April 23 Ontario, CA
April 25 Denver, CO
May 21 Chicago, IL

May 23 Pittsburgh, PA

June 11 Charlotte, NC
June 13 Atlanta, GA

August 13 Providence, RI
August 15 Newark, NJ
September 10 Ontario, CA
September 11 Advanced Ontario, CA

September 12 Sacramento, CA

October 15 Chicago, IL
October 17 Dallas, TX
November 12 Chicago, IL
November 13 Advanced Chicago, IL

Seminars are limited to 20 people, so register early!
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WANTED. ...

Old logos, magazine ads, snapshots, faded
newspaper clippings, corporate baseball caps,
coffee mugs with company logos, replica
trucks and hubcaps.

We are creating a visual tribute
to NMFTA’s heritage in the form
of a multimedia collage to be
displayed in our new offices at
1001 North Fairfax Street in
Alexandria, Virginia. The collage
will exhibit news articles,
photographs, relics, mementos
and various other objects that represent milestones
in our 50-year history. The story of NMFTA—from
its beginnings in 1956, when it was established

as an entity separate and apart from the American
Trucking Associations’ Traffic Department, to its
present autonomous incarnation—cannot be told
without telling each member’s story with it, as the
essence of NMFTA is the composition of

its members.

Did you know that in 1931, during the Great
Depression, and five years before the National
Motor Freight Classification was adopted from the
rails, W.W. Estes bought a used Chevy truck and

- with no driver’s seat or windshield glass and he
ran his first load sitting behind the steering wheel

on an upturned crate, looking through a discarded
|
. * e a - Pt _ s U =

NMFTA PUBLISHES COOKBOOK!

window? In 1956, the year NMFTA was established,
Arkansas Express (now ABF Freight System, Inc.)
made the largest acquisition in its history at that
time? In 1963 Eugene Towne founded Towne Air
Freight with one employee and one van and, to
show you how far the Classification has come, a
Classification item was established for Ladies Work
Baskets? In 1971, Averitt Express was purchased
by a 21-year-old dockworker
for the company named
Gary Sasser? The same
year, President Nixon,

as part of the Economic
Stabilization Act, suspended
numerous changes made

in the Classification to
stabilize prices, rents, wages and salaries?

We need to know your story. Please send us
memorabilia, relics, photos, awards, replicas, logos
or anything that exemplifies your company’s history
and successes so that we may incorporate the
symbols of your company in NMFTA’s collage.

Items should be sent to the attention of
Roxanne Ringer or Amanda Sisk, 1001 North
Fairfax Street, Suite 600, Alexandria, Virginia
22314. If you have any questions, please call
Roxanne at 703-838-1891 or Amanda at
703-838-1838.

gl -

NMFTA has collected the best recipes from members,
staff, family, friends, and celebrities and compiled
them into an attractive keepsake cookbook, entitled
“Cooking with Class.”

The cookbook contains 166 well-loved recipes
including appetizers, main dishes, desserts and
many others. You’'ll find gourmet recipes suitable for
elegant dinner parties, as well as everyone’s favorite,
Toast with Peanut Butter, one of our delightfully funny
celebrity contributions. You will find humor, insight
into real family values, and lots of help in the kitchen.
Recipes include the contributor’s name, enabling you
to find the recipes of family and friends.

These attractive 9 1/4” x 7”7 cookbooks come in a
3-ring binder so you can easily add your own favorites.
These one-of-a-kind cookbooks make great gifts and
are now available for the low price of $8.00 each plus
$2.00 shipping. They may be purchased from any
member of NMFTA or by calling Sandy Bryant at

(703) 838-1818.

Order yours today!

*Note: NMFTA will be publishing a supplement to this
cookbook later this year, so if you have a favorite recipe
you would like to have included, please email it to
sandy.bryant@nmfta.org or fax it to (703) 683-6296.
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